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1 Foreword 

The GEKA Group is affiliated with the medmix AG, a globally positioned Swiss Group and is listed under 

the Division Beaty. 

The GEKA GmbH is known as one of the world market leaders of brushes, applicators as well as fully 

finished packaging systems for the cosmetics industry. In Order to fully comply with the market relevant 

requirements and to maintain the corresponding standards, the following delivery specifications will 

become effective. 

2 General Information 

These delivery specifications are effective for all deliveries to the logistics centers of GEKA GmbH and 

shall be considered mandatory. These guidelines, however, do not release the legal transport rules. 

In case, special agreements are reached between GEKA GmbH and the supplier, the relevant 

agreements apply.  

With reference to cooperation of a supplier with a third party, the supplier is also held reliable as to the 

conformity of the subsequent delivery guidelines to be fulfilled by these third parties. 

3 Objective 

Objective is the standardization of goods deliveries, in order to enable an optimum material and 

information flow.  
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4 Logistical Locations and Delivery Addresses 

4.1 Location GEKA Waizendorf (GE) 

 

Address: 

GEKA GmbH 

Waizendorf 3 

91572 Bechhofen 

Germany 

 

Goods Acceptance 

Hours: 

Mo – Fr 06:00 to 18:00  

 

Contact Person: 

Ralf Schell 

ralf.schell@geka-

world.com 

Phone: +49 9822 87 363 

 

Michael Botsch 

michael.botsch@geka-

world.com 

Phone: +49 9822 87 400 

 

Road Map: 

 
 

  

mailto:ralf.schell@geka-world.com
mailto:ralf.schell@geka-world.com
mailto:michael.botsch@geka-world.com
mailto:michael.botsch@geka-world.com
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4.2 Location Wüst Ansbach (GE) 

 

Address: 

Wüst Logistik GmbH 

Nikolaus-Otto-Straße 5 

91522 Ansbach 

Germany 

 

Goods Acceptance Hours: 

Mo – Fr 07:00 to 16:00  

 

Contact Person: 

Manfred Krausemann 

m.krausemann@wuest.com 

Phone: +49 981 188911-213 

Road Map: 

 

4.3 Location Wüst Ansbach – Vario Pack (GE) 

 

Address: 

Vario Pack Ansbach 

Werner-von-Siemens-Straße 7 

91522 Ansbach 

Germany 

 

Goods Acceptance Hours: 

Mo – Fr 07:00 to 16:00 

 

Contact Person: 

Manfred Krausemann 

m.krausemann@wuest.com 

Phone: +49 981 188911-213 

Road Map:  

 

mailto:m.krausemann@wuest.com
mailto:m.krausemann@wuest.com
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5 Notification / Registration of Delivery of Goods 

All deliveries of goods must be registered in advance with the aforementioned contact partners in writing 

via e-mail. In case of sea transport the notification prior to shipping of the goods is absolutely mandatory. 

The notification of the delivery with ref. to land transportation shall be made by the supplier minimum 24 

hours prior to planned delivery including the specification of the following information: 

Reference Line E-Mail: Indication GEKA-Order No./s, Date of delivery, No. of Supplier and Name of 

Supplier 

 

Contents E-Mail: Indication Order No. Date of delivery & -time, supplier name (supplying company), 

Number of Pallets and, where required, additional information 

Example E-Mail: 

Dear „Contact Partner“, 

we herewith notify the following delivery: 

Order No./s: 

Date of Delivery & -time: 

Supplying Company: 

Number of Pallets: 

Additional Information: 

With kind regards 

„Clerk Supplier“ 

Telephone no. Clerk Supplier for possible questions 

 

REGARDING DELIVERIES WITHOUT ADVANCED NOTIFICATION, WAITIING TIMES CAN OCCUR 

OR ACCEPTANCE CAN BE DECLINED. 

Standing costs resulting there of shall not be covered by GEKA. 

With ref. to deviations of notified delivery dates and -times, the respective contact persons must be 

informed as soon as possible. In Case of container deliveries, the delivery time is to be clarified in 

advance with the contact person in order to avoid costs for standing. 

Attached data formats can be send as *.pdf, *txt, *.xls or *.csv-data.  
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6 Documents / Shipping Papers 

The following documents must be made available in hard copy upon delivery by the supplier: 

6.1 Delivery note / Packing List 

Each delivery has to include a delivery note / packing list. In exceptional cases the delivery note / packing 

list can be transmitted in advance electronically to the relevant contact person. This, however, must be 

clarified with the relevant purchaser respectively contact person of logistics. In case of missing delivery 

note, waiting times can occur during unloading. 

The delivery note / packing list must include the following indications: 

 Address, when required, incl. contact person 

 GEKA-Order No./s 

 GEKA-Orderposition 

 Date of Order 

 GEKA-Material No./s 

 GEKA-Material specification/s 

 Quantity of Material No. 

 Lot number/s (if available) 

 Quantity per Lot No. 

 Quantity of Packaging Items 

 Quantity per Packaging item 

 Weight 

 Indication partial carton incl. partial carton quantity (if available) 

 Indication mixed pallet (when applicable) 

 Number of Pallets 

 Use-by-Dates (if available) 

 Indication with ref.to excess/shortage delivery quantity (if available) 

 

Delivery by external surface refiners and other service providers:  

Indication of material no./s, lot no./s and quantity/ies of the used component/s: 

Incl. Indication  

a) Bad parts of GEKA provided 

b) Scrap during processing  

Delivery of stamping foils: 

Indication of Cutting 
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6.2 Consignment Note 

The consignment note must include the indications specified in article 6 CMR1 . 

Excerpt Article 6 CMR: 

(1) The consignment note must include the following indications: 

a) Place and Date of Issuance; 

b) Name and address of sender; 

c) Name and address of freight carrier; 

d) Site and day of handover of goods as well as foreseen site for the outgoing delivery 

e) Name and address of recipient; 

f) The common specification of the type of goods and type of packaging, with regard to dangerous goods 

their generally recognized specification; 

g) Quantity, signs and numbers of freight items; 

h) Raw weight or the otherwise specified quantity of the goods; 

i) Freight relevant costs (freight, additional fees, customs and other costs, occurring from conclusion of 

contract up to delivery); 

j) Directives for customs- and other official handling; 

k) Indication that carriage is subject to the regulations of this agreement, despite statements to the 

contrary. 

(2) Where applicable, the consignment note must further include the following indications: 

a) The prohibition of transshipment; 

b) Costs covered by the sender; 

c) Amount of the collect on delivery of the deposited merchandise 

d) Indication of the value/amount of goods and special interest of delivery: 

e) Directives of the sender to the Freight Carrier regarding the insurance of the goods; 

f) The arranged deadline, within which the carriage must be completed; 

g) Listing of documentation handed over to the freight carrier 

(3) The parties may enter other specifications into the consignment note, which they consider 

appropriate. 

 
1CMR = Convention relative au contrat de transport international de marchandises par route 



 

9 
 

medmix CONFIDENTIAL 

6.3 Certificate of Analysis, Certificate of Conformity 

GEKA defines product- and project specifically, in which case the attachment of the „Certificate 

Analysis“ and /or „Certificate of Conformity“ is absolutely mandatory. It is part of the delivery and will be 

sent in digital form to the relevant e-mail address at the beginning of sending. An additional copy must 

be attached in hard copy to the delivery note. 

All Locations: supplier.certificates@geka-world.com 

6.4 Invoice 

The invoice is to be submitted to the billing address as outlined in the order. 

All Locations: rechnungseingang@geka-world.com 

 

6.5 Other Documents 

In certain cases additional documents may be required which will be furthermore documented in special 

agreements.  

7 Vehicle Specification 

The delivery vehicle must be clean and free of smells and must also be in a perfect technical condition, 

and as such, must correspond to the latest legal requirements (maintenance, etc.). 

The vehicle must be ramp-suitable in order to ensure a faster unloading.  

During loading and unloading, it must be ensured that the delivery vehicle is secured against rolling 

away. Therefore, the freight carrier must operate the parking brake, use wheel chocks and prior to 

leaving the vehicle must remove the ignition key. 

 

  

mailto:supplier.certificates@geka-world.com
mailto:rechnungseingang@geka-world.com


 

10 
 

medmix CONFIDENTIAL 

8 Carriers 

8.1 Carriers permitted 

The following carriers are permitted for delivery: 

Carriers Lenght in cm Width in cm 

Europallet 120 80 

Oneway-Pallet 120 80 

Half Oneway-Pallet 60 80 

Wide Oneway-Pallet 120 100 

PRS 7-Pallet (Raw Materials) 130 110 

 

Carriers with other measurements are only allowed in exceptional cases. These deviating 

measurements respectively carriers, must be clarified in advance with the purchaser in charge and 

specified with the notification. Regarding single carton deliveries without carriers, the relevant special 

agreements shall apply. 

However, the delivery may exclusively occur on the required load carriers which were explicitly 

transmitted in the respective order. 

8.2 Requirements for Carriers 

The carriers used must be stable and in clean state. In addition, carriers are only allowed for delivery 

without damages. The delivery of pallets with one or more defect/s listed, is prohibited: 

 Board missing or board broken transversely 

 Block missing or twisted / broken /fragmented, so that the underlying nailing becomes visible 

 Break of a base board / edge board 

 Visibility of the nailing or screwing 

 No identification available or readable 

 Heavy Contamination 

 No IPPC-Treatment (ISPM-15-Standard) with certain pallets 

 Inadmissibly repaired pallets 

 Carrying capacity no longer secured due to defective general state 
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8.3 Transportability of Pallets 

The delivered pallets must be open on the front side to enable transportation with all industrial conveyor 

vehicles (e.g. pallet trucks). 

 

8.4 Indication Europallet 

The delivered Europallets must correspond to Quality Classification New or A (according to DIN 

EN13698-1/UIC435-4). See Quality Classification of the European Pallet Association e.V. The detailed 

listing „Characteristics for classifying an Europallet “can be taken from the attachment. 

 

9 Palletizing 

9.1 Maximal Height 

In case of delivery on pallets, the maximal height (incl. pallet height) of 1,55 m must not be exceeded. 
In exceptional cases a maximum height of 2,00 m applies, which must be clarified and documented in 

writing with the respective purchaser/ buyer. In any case, the transmitted packing specification is, in 
addition, to be noted, defining the maximum height more detailed. 

9.2 Excess Width 

Excess widths are not permitted. The loading must not exceed the basic measurement of the respective 

pallet.
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9.3 Cargo Securing 

The goods must be secured properly by means of wrapping a stretch foil so that slipping from the load 

carrier is not possible. 

 

Strapping Bands: 

In case of cargo securing by means of strapping bands, the cargo units must be strapped twofold/ 

fourfold. The strapping bands must, under no circumstances, cut and damage the delivered packaging 

items. 

9.4 Stackability 

Pallets which are not stackable must be clearly labelled as such (see indication 11.3 partial 

carton, stackability and mixed pallet). Pallets weighing over 400 kg, must not be stacked for 

security reasons. 

9.5 Weight 

The maximum load weight is product- and project specifically defined. These guidelines must be 

observed without condition. In no event, must the weight of a pallet exceed the maximum weight of 1400 

kg. 

9.6 Mixed pallets 

Mixed pallets are not permitted, neither at item level nor at batch level.  

The pallets may therefore only consists of one article an done batch. 
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10 Condition of Packaging 

The packaging of the goods delivered is affected in accordance to the transmitted GEKA-packaging 

regulation or packaging instruction of the order. All packaging of the goods must be delivered in a clean 

and dry condition. 

When storing the packaging, special care should be taken with regard to cleanliness; contaminations 

should be avoided. If a packaging item requires a special type of handling, the packaging is to be labelled 

clearly. 

Amendment regarding delivery of finished goods on load carriers: 

When delivering finished goods on load carriers, they must be packed properly and delivered with a 

cover hood. 

11 Labeling of Goods Delivery 

The labels must be clearly visible to the outside after palletization and must not be covered. 

The pallet labels must be attached on all four pallet-outer sides. 

The packaging items should be stacked and labelled in such a way that a carton label is visible at all 

times and the packaging item can thus be identified immediately. 

 

The labels must be printed in at least DIN A6 format or 147 mm x 108 mm. 

Code 128 must be used as the barcode type. 

 

11.1 Pallet-Label 

Folgende Informationen müssen auf dem Paletten-Etikett vorhanden sein: 

 Order No. GEKA 

 Address GEKA-Logistical Center (see 4. Logistical Locations and Delivery Addresses) 

 GEKA-Material No./s 

 GEKA-Material Specification/s 

 Supplier Lot number/s (if available) 

 Respective Quantity/ies 

 Pallet Listing (e.g. pallet 1/2 and 2/2 or in case of delivery of a single pallet 1/1) 

 Use-by Dates (if available) 
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11.2 Box-Label 

The following information must be available on the cardboard-label2: 

 Name of Recipient (first and surname of contact person3) 

 Order No. GEKA 

 GEKA-Material No. + Barcode 

 GEKA-Material Specification 

 Supplier- Lot-No. (if available) + Barcode 

 Quantity per packaging Item + Barcode 

 Use-by-date (if available) 

 Combined barcode: Material number + Lot number + Quantity ($ must be used as separator) 

 

Templates for creating labels using Excel, Word or Bartender can be requested from the responsible 

purchaser if required. 

 

 
2The carton label also applies for all other containers (e.g. sacks, buckets, etc.) 
3 Indication of contact person, important for deliveries of other goods (machinery, spare parts, office material, etc.) 
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11.3 Indication Partial Carton, Stackability and Mixed Pallet 

Should the goods be delivered as partial carton, the partial carton must be 

labelled with a signpost and stacked on the pallet in a clear and visible way. 

 

Should the goods or pallet not be stackable or delivered as mixed pallet, the pallet must 

be clearly identified with the relevant signpost on the outer side of the pallet. 

 

12 Loading / Delivery 

The supplier must load the delivery vehicle lengthwise, so that the goods can be unloaded immediately 

upon arrival. Thereby the goods - not intended for GEKA - must not block the required GEKA delivery 

in order not to affect the process of unloading.  

Example: 

 

On delivery, the driver must quote the relevant order number as the delivery reference. 

13 General instructions for proforma and commercial invoices 

When sending samples or orders to us by courier, please attach at least three copies of PROFORMA 

or COMMERCIAL invoices to the outside of the parcel. 

- Proforma invoice: for samples (declared value is for customs clearance only. No commercial 

value) 

- Commercial invoice: for orders  

We require invoices with correct and complete information about the contents of the parcel:  

- Exact description (item no.) (in German or English) 

- Commodity code / HS-Code 

- Country of origin 

- Quantity 

- Unit price (the correct price is very important) 

- Total value 

- Incoterm 
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14 Miscellaneous 

14.1 Hazardous Waste 

Only packing materials are allowed for delivery which do not have to be disposed as hazardous waste 

and which do not pose a risk to health. 

14.2 Dangerous Goods 

The Safety Data Sheet for dangerous goods must be sent in advance in the valid version to the 

purchaser in charge. The supplier holds responsibility that the goods delivered are identified according 

to the Ordinance of Hazardous Substances and provided with hazardous substance labels.  

14.3 Deviation Authorization / Special Release 

In exceptional cases GEKA allows the supplier the delivery of products which do not correspond to the 

agreed specification. This deviation authorization/ special release to be documented, always refers to a 

defined delivery period or to a fixed quantity or to a batch/lot. 

For deliveries with a deviation authorization / special release, the goods must be clearly identified with 

ref. to the granted deviation authorization / special release. In any case, must the supplier apply for a 

deviation authorization/ special release to GEKA, in due time prior to the scheduled delivery date. 

A delivery of non-conform products without deviation authorization / special release is inadmissible and 

will result in a complaint. The issuance of a deviation authorization does not justify freedom of defects 

of the delivered goods by the supplier with regard to the legitimized deviation. In the event of occurring 

defects and faults, the liability claims of GEKA therefore follow the specifications which were agreed 

upon by contract.  

14.4 Supplier Evaluation 

GEKA GmbH is ISO 9001 certified. We evaluate our suppliers to ensure their performance. Compliance 

or non-compliance with the delivery guidelines is included in the supplier evaluation. 
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15 Additional provisions for suppliers from third countries 

15.1 Shipping Instructions 

15.1.1 Transportation Order 

In order to better handle our incoming shipments from third countries and to receive the freight safely 

and on time, we have made special agreements with selected freight forwarders. 

These agreements must be observed for all FOB freight for GEKA GmbH. 

For more detailed information, please refer to the appendix under point 17.3. 

15.1.2 General Instructions for shipping: 

The shipping data must be sent by e-mail to the responsible German buyer. 

Please copy in CC (carbon copy) Eingangsfrachten@geka-world.com 

Please send the following documents by scan via email to the above contact and in original to 

 

GEKA GmbH 
Waizendorf 3 

91572 Bechhofen 
GERMANY 

 

- Packing list with detailed information such as PO, article numbers, batch, gross/net weight, cubic 

meter volume and the delivery quantity for each article. 

- Commercial invoice with the above address 

- Certificate of origin (if required) 

- The invoice must contain the phrase "Country of origin:" followed by the name of the country and 

be signed by hand. 

 

Additional for Sea freight: 

- B/L (Bill of Lading), if not released by telex or bill of lading. 

- Container loading plan (container distribution) - if more than one container per shipment 

- For full container shipments: Please take a photo of the fully loaded shipment before 

closing the container. In case of discrepancies or damage, we can compare your and 

our pictures (e-mail picture is sufficient).  

Example picture: 

  

Additionally for air freight: 

- AWB (Airwaybill), if not released by telex or consignment note. 

 

The shipment must be packed in accordance with the previously agreed logistics data. Unauthorized 

changes or deviations can lead to rework, which will be charged to the supplier. 

mailto:Eingangsfrachten@geka-world.com
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15.2 Packaging data sheet 

- If required, you will receive an Excel file with logistical data for each item together with the first 

order.  

- Please fill in ALL brown fields. 

- The entries must contain exact values. If these are not yet available, leave the corresponding 

fields empty. Only enter estimated values with a corresponding request and attach a note. 

- We charge a processing fee of USD 150.00 for subsequent changes to the logistical data. 

- Please return the file within 10 days of product approval. 

- After approval of the logistics data (by GEKA GmbH), please ensure that you use the same 

logistics data for all subsequent orders. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Please also note the definition of transport packaging explained in appendix 17.2. 
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16 Additional Provision for Bulk suppliers 

16.1 Packaging Requirements 

16.1.1 Buckets 

The buckets in which the bulk product is filled must comply with the following dimensions: 

- D1: 380 mm 

- D2: 357 mm 

- D3: 322 mm 

- H: 370 mm (height without lid) 

 

 

The lid must comply with the following dimensions: 

- D1:  374,7mm 

- H: 15,7 mm 

 

The buckets must be made of 100% virgin PP.  

 

It must be ensured that the buckets and lids are kept clean and/or disinfected before the product is filled. 

No additional bags may be used in the bucket unless this has been agreed separately. 

Any deviations from this packaging must be discussed with and approved by the responsible purchaser. 
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16.1.2 Pallet concept 

The requirements and quantity per pallet must be observed as follows: 

- Full Pallet: 

o 6 buckets per layer, max. two layers per pallet – thus max. 12 buckets per pallet 

- Partial Pallet: 

o 1–6 buckets:     One pallet, one layer 

o 7–9 buckets:     One pallet with 6 buckets + partial pallet (only one layer per pallet) 

o 10–11 buckets:    One pallet, two layers 

- -The buckets must be packed on a pallet that is suitable for their weight 

- A film must be used on the top layer to protect against contamination 

- A second pallet must be used as a cover (from 4 buckets per layer) 

- The entire package must then be wrapped in shrink film 

Example:  

 

 

 

 

 

 

 

 

It is not recommended to ship 2 layers per pallet by air freight. 

Recommended load for standard lids at 20°C on the bottom container: 70.00 kg 
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16.2 Labeling Requirements 

16.2.1 Labels on the bucket 

The following information must be provided on the label: 

 GEKA material number 

 GEKA material description 

 Supplier Batch number 

 Contents per bucket 

 Production date 

 Best before date (if applicable) 

16.2.2 Pallet label 

The following information must be provided on the pallet label: 

 GEKA order number(s) 

 GEKA material number 

 GEKA material description 

 Supplier Batch number 

 Total quantity of buckets 

 Net weight of the entire pallet 

 Gross weight of the entire pallet 

16.3 Mixed Pallets 

Mixed pallets should be avoided and are only permitted with the approval of the responsible purchaser. 

For mixed pallets, the total weight per pallet in kg must always be specified. 

-    Batch ABC = XX kg 

-    Batch XYZ = XX kg 

16.4 Other Points to note 

As these are dangerous goods, special packaging is required. 

Information that the goods are dangerous goods and the safety data sheet must be submitted together 

with the offer. 

The best-before date on the CoA, the bucket label, and the pallet label must match. 
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17 Closing Statement - Supplier 

I herewith confirm the information and compliance of the a /m delivery guidelines: 

Supplier:   _______________________ 

    _______________________ 

    _______________________ 

Place, Date:   _______________________ 

Name:    _______________________ 

Legally binding signature  

incl. stamp:   _______________________ 

 

Remarks: 

Please let us have your remarks with ref. to the a/m issues: 

Reg. Issue: Remarks 

  

  

  

  

  

  

  

  

  

  

  

  

 

Thank you for your Co-operation! 
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18 Appendix 

18.1 Characteristics for Classifying an Europallet 

Reference is made to the Quality Classification of the European Pallet Association e.V.  
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18.1.1 Definition of Transport Packaging 

Transport packaging is the secondary packaging used to group retail units together for transport. It may 

also consist of several containers, such as a sub-packaging unit within a larger packaging unit.  

 

The purpose of transport packaging is to prevent damage to the goods during shipping and handling. 

The transport packaging must ensure the physical integrity of the goods.  

Transport packaging also streamlines the transport, handling and storage processes, i.e., the packaging 

can be stacked, picked up, depalletized automatically, etc. 

Finally, transport packaging has an identifying function, which is essential for ensuring sound logistics 

processes. 

As you know, please do not load the transport packaging / export carton on pallets during the transport 

to Germany. We will inform you separately if we need the goods on palettes. 

 

18.1.2 General Principles 

1. The transport packaging must 

- adequately protect the product from external influences and damage.  

- be tightly closed and dust tight.  

- not allow individual products to fall out.  

- be stable enough to withstand the forces of a homogeneous delivery pallet and the weight of 

other transport packaging on a mixed pallet put together for a specific transaction.  

- can be opened quickly, easily and intuitively without damaging the contents or exposing 

employees to the risk of injury.  

- they must not be closed with metal clips or the like. 

- ensure easy removal of the goods. 

- be easy to dispose of. 

2. transport packaging must not contain any filling material, control slips or cardboard intended to 

protect the articles from being cut.  

3. the goods must fill the packaging units so that only minimal empty space remains. 

4. packaging units and/or sub-packaging units must not be joined together  

5. sub-packaging units must not contain any other sub-packaging. Items may only be packed in two 

layers: Packaging units and sub-packaging units.  

In case of discrepancies, please contact your GEKA GmbH purchaser immediately. Die Waren 

müssen die Verpackungseinheiten ausfüllen, so dass nur minimaler Leerraum bleibt. 
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18.1.3 Dimensions and Weights 

14.1.4 Dimensions and Weights 

Please, respect the following guidelines when defining logistic data: (Only for new items!) 

Maximum weight per carton 12 kg. We will inform you separately if we have special customer requests. 

Please use one of the following possible carton sizes (L x W x H) which is convenient for your item and 

quantity per export carton. In case of that no carton size would be convenient for you please kindly don´t 

hesitate to contact us directly. 

 ca. 284x184x167 mm (inside dimension) max. 290x190x170 mm (outside dimension) 

 ca. 384x184x167 mm (inside dimension) max. 390x190x170 mm (outside dimension) 

 ca. 384x284x167 mm (inside dimension) max. 390x290x170 mm (outside dimension) 

 ca. 384x284x287 mm (inside dimension) max. 390x290x290 mm (outside dimension) 

 ca. 384x384x167 mm (inside dimension) max. 390x390x170 mm (outside dimension) 

 ca. 384x384x287 mm (inside dimension) max. 390x390x290 mm (outside dimension) 

 ca. 476x276x163 mm (inside dimension) max. 490x290x175 mm (outside dimension) 

 ca. 476x276x280 mm (inside dimension) max. 490x290x290 mm (outside dimension) 

 ca. 574x379x163 mm (inside dimension) max. 590x390x170 mm (outside dimension) 

 ca. 574x379x280 mm (inside dimension) max. 590x390x290 mm (outside dimension) 
 

Quality Level Export:  strong!  

Cartons need to be stable during transport. Please also respect the maximum size for using the euro-

pallets in an efficient way.  
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18.2 Forwarder Agreements FOB Freight 

1. Shipments up to a volume weight of 15 kg via TNN 

Calculation formula: (L x H x W in cm) / 5000 

Get in touch with your local contact person.  

If this is not known, please contact your responsible buyer. 

 

General information on shipping samples, press samples, etc. via TNT: 

- Please note that you must use TNT Economy Express when sending us a parcel.  

- It is NOT allowed to use other transportation services of TNT without GEKA permission! 

- We will advise you separately if you need to use special premium services from TNT. 

- If you do not follow the above instructions, we will charge you the additional costs. 

- If you are unable to use TNT, you have the option of obtaining a special authorization from 

us to use FedEx (account no. 176478748) 

 

For customs duties:  

Please include at least 3 copies of the proforma or commercial invoice on the outside of the 

package with correct and complete information about the contents of the package (quantity, 

order number, item number, price)  

 

2. Shipments with a volume weight of more than 15 kg by sea freight via JAS 

Get in touch with your local contact person.  

If this is not known, please contact your responsible buyer. 

Please note the SOLAS rules - Verified Gross Mass (VGM) 

Mandatory weight verification for all export containers with worldwide validity from July 1, 2016. 

 

3. Shipments weighing more than 15 kg by air freight via UPS or Hecny 

Get in touch with your local contact person.  

If this is not known, please contact your responsible buyer. 

Please note the SOLAS regulations - Verified Gross Mass (VGM) 

Mandatory weight verification for all export containers with worldwide validity from July 1, 2016. 
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