
in accordance with SA8000

Safety first!

	· Commitment to continuous improvement of social benefits and the ethics 
management system

	· Zero tolerance for child, forced or compulsory labor
	· Zero tolerance for discrimination
	· Implementation of health & safety regulations
	· The right to freedom of associations
	· Guarantee of the statutory minimum wage
	· Adherence to the statutory maximum working hours
	· Inclusion of suppliers and communication of our ethics principles
	· Respectful interaction with each other

	· Continuous improvement efforts regarding occupational health and safety
	· Emergency management for the prevention of injury to personnel and 

damage of assets
	· Training, information and participation of our employees
	· Open communication with interested parties
	· Work safety and health as corporate principles
	· Definitive and measurable assessments of objectives
	· Health and safety requirements towards our suppliers and contractors

We strive to be the best partner for our customers in terms of quality,  
product performance and delivery reliability.

	· Commitment to putting into practice ongoing improvement processes 
	· Flawless quality and maximized productivity as a top priority for our 

manufacturing processes
	· Punctual deliveries of correct quantities of our products and services 
	· Early involvement of our employees, suppliers and partners and ongoing 

development of their competences
	· Complete compliance with all requested and agreed specifications/

stipulations  
	· Definition of annual quantifiable quality objectives for continuous assessment 

and development

We strive to be the best partner for our customers in terms of quality,  
product performance and delivery reliability. 

	· Committed to comply with all applicable IFS requirements
	· Continuous improvements
	· Enhance awareness for product safety and its protection
	· Conscious supplier selection
	· Collaboration with accredited laboratory in order to ensure market safety 

(product legality)
	· Risk assessment of IFS products
	· Avoidance of intentional contamination as well as sabotage
	· Continuous adherence of product safety actions as corporate principles

	· Committed to continuous improvement of the GMP standard
	· In compliance with all applicable personnel, environmental and technical 

hygiene regulations
	· Accurate documentation of relevant business procedures
	· In compliance with testing of raw materials, intermediate and finished products
	· Competence training and awareness regarding GMP regulations
	· Communication of GMP principles and verification of the level of 

implementation on supplier side                                                                                                                                

in accordance with ISO 45001

in accordance with ISO 9001

in accordance with IFS-Broker  
& Product safety

in accordance with ISO 22716

Your health matters.

ETHICS QUALITY

COSMETICS GMP

HEALTH & SAFETY
ENVIRONMENT 
& ENERGY
 in accordance with ISO 14001 & ISO 50001
	· We want to be climate-neutral until 2030
	· Emergency management to avoid environmental harm
	· Inclusion of interested parties relating to energy 
	· Commitment to continuous improvement the operational energy management 

system and energy-related performance as well as design related activities 
	· The creation and communication of objectives and their regular measurement 

and evaluation
	· Commitment to provide all necessary resources to achieve the objectives set
	· To take account of energy efficiency in the procurement of products and 

services by setting clear requirements for our external suppliers
	· Environmental protection as a corporate principle and the careful use of 

resources
	· Careful use of natural resources
	· Use of recycled materials and biobased resins
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CORPORATE POLICY
Commited to comply with all applicable 
legal requirements and valid legislation

Management obligations: Inclusion of 
employees, provision of resources

Compliance issues?
medmix Compliance Hotline & Officer: +41 52 262 31 14
Compliance Officer: +49982287136
Accreditation body SAAS: +1-212-391-2106-223
Certification body: +49 151 5843 1072

Oliver Vogel, Head of Beauty
Nande van Aken, Head of Operations

Herbert Grössl, Quality Management
Thomas Pfeiffer, Health & Safety

Klaus Meier, Energy Management
Theresa Lehner, IFS Broker


